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Upcoming 

Activations 

& Events

Thursday

6/3 

Health Action Alliance National Rural Business 

Summit

Strengthening Vaccinations in Rural Areas & 

Small Cities

Sunday 

6/6

Kierra Sheard and The Clark Sisters

After Church Talk On the COVID-19 Vaccines

Wednesday

6/10

NAACP

Virtual Townhall on Men’s Health

Wednesday

6/23

My Brother’s Keeper:

COVID-19 Vaccines & Black Health Equity



GetVaccineAnswers.org



AdCouncilFactLibrary.org

AdCouncilFactLibrary.org

90 socially-optimized videos from 

credentialed medical experts in English, 

Spanish, Vietnamese, Arabic, Haitian 

Creole and Tagalog



Open 

Source 

Toolkits
AdCouncilVaccineToolkit.org

General community education resources

Toolkit for Black communities

Toolkit for Hispanic/Latino communities

Toolkit for Faith Communities



Latest Vaccination 
Numbers



63% OF AMERICAN ADULTS WITH AT LEAST 
ONE COVID VACCINE DOSE

DEV ELOPMEN T 

PROCESS

COVID Data Tracker

June 1, 2021

167.7MM adults at least one dose

135.1MM adults fully vaccinated

5.6MM age 12-17 at least one dose

1.4MM age 12-17 fully vaccinated

Very broad range of vaccination 

rates at the county level
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THE “WAIT AND SEE” GROUP CONTINUES 
TO SHRINK OVER TIME

Source: Ad Council | IPSOS National survey conducted April 12-19, 2021 │n=1601 adults 18+ 

*CDC | Data as of April 26,2021 – Fully or partially vaccinated – Calibrated based on online survey responses
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WHILE VACCINATION HAS GAINED MOMENTUM, 

OPPORTUNTIES REMAIN WITH SELECT AUDIENCES
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Source: Ad Council | IPSOS National survey conducted April 12-19,2021 │n=1601 adults 18+ 
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VACCINE ADOPTION BY AGE GROUP
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Source: Ad Council | IPSOS National survey conducted April 12-19,2021 │n=1601 adults 18+ 
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THOSE LESS INCLINED TO CONSIDER VACCINATION ARE 

NOT CONVINCED THE BENEFITS OUTWEIGH THE RISK

6%

21%

60%

85%

COVID-19 VACCINE BENEFITS OUTWEIGH THE RISK

RESISTANT  SKEPTICAL OPEN BUT UNCERTAIN INTENDING

% completely/somewhat agree

“I heard that this is a new type of vaccine.  How do they really know if it’s safe, 

especially in the long term?  At some point, are we going to be seeing ads from 

lawyers saying, ‘Did you get the COVID vaccine in 2021 and have suffered

serious problems?’”

“
“I'm very for polio and all those vaccines. But they've been 

doing them for years, and we haven’t seen side effects. I'm 

very worried... I’m kind of worried about the side effects later 

on in life.”

Source: Ad Council | IPSOS National survey conducted April 12-19,2021 │n=1601 adults 18+ 



– HOW WILL THE VACCINES EFFECT ME IF I HAVE PRE-EXISTING 

CONDITIONS?

– WHAT ARE THE LONG-TERM SIDE EFFECTS OF THE VACCINES?

– WHAT SIDE EFFECTS CAN I EXPECT IF I GET A VACCINE?

– WILL I NEED TO GET VACCINATED ANNUALLY LIKE THE FLU SHOT?

– WILL THE VACCINES PREVENT ME FROM GETTING COVID?

– DO VACCINES PROTECT AGAINST VARIANTS?

– WERE PEOPLE LIKE ME INCLUDED IN THE CLINICAL TRIALS?

– HOW WERE THE VACCINES DEVELOPED SO QUICKLY?                           

HIERARCHY OF INFORMATION NEEDS

SAFETY

EFF I CACY

A C C E S S

As those undecided navigate the decision-making process, safety is the foundational consideration

DEV ELOPMEN T 

PROCESS

– DOES IT COST ANYTHING TO GET VACCINATED? 

– HOW DO I SIGN UP TO GET VACCINATED?

– DO I NEED HEALTH INSURANCE?



MESSAGE GUIDANCE TO MOTIVATE 
CONSIDERATION

LEAD WITH 

EMPATHY

EMPOWER WITH 

INFORMATION

TRUSTED 

MESSENGERS

Treat questions with respect and acknowledge personal choice. 

Create a surround sound of facts that confirm safety and 

the benefits of vaccination.

Leverage culturally credible influencers alongside medical 

professionals.

EMOTIONAL PULL

Reinforce vaccination is a pathway to regaining the 

moments of human connection missed. 



Young Adults (18-29)



Young adults with 
lower vaccine 
confidence
are concerned 
about the ongoing 
pandemic and 
uncertain about the 
way forward

• Confused by changing and conflicting COVID-19 guidelines 

and messaging

• Take pride in being “informed” about the vaccines, but often 

base validity of information on consistency of seeing messaging

• COVID-fatigue: Many feel they have paid an especially high 

price compared to the personal risk that COVID-19 poses

• Many do plan to eventually get vaccinated, but they want more 

data and time to demonstrate safety and effectiveness

So right now, I’m probably not going to get it just because, like I said, I want to see the 

effects. I'm more afraid of the vaccine right now than of COVID. I don't see myself as a 

threat to other people.  I don't think I'm out here killing people by not getting the vaccine."

Male, Palm City, FL

“



BARRIERS TO VACCINE CONFIDENCE

VACCINE 

DEVELOPMENT 

Perception that rush in development meant potential cut-corners, not 

enough long-term data

SAFETY Highly concerned about the short and unknown, long-term side effects 

EFFICACY
Confusion about efficacy of vaccines (prevention of infection vs. severe 

case) and likelihood of transmission when vaccinated

PERCEIVED 

SUSCEPTIBILITY

Perception that young adults are not at high risk of severe outcomes, or 

belief that they are not at high risk of getting infected or transmitting the 

virus



VACCINE CONFIDENCE MOTIVATORS

SOCIAL NORMS
Conversations and hearing information/experiences from family, friends, 

and other trusted people

FACTS & STATS
Data/studies that support vaccine safety and efficacy claims and 

highlight COVID-19 risks to young adults

PROTECTING 

OTHERS

Vaccination significantly reduces transmission; Prevent passing the virus 

to high-risk individuals who can’t get vaccinated – like infants or people 

with weakened immune systems

BALANCING 

EMOTIONAL AND 

RATIONAL 

REASONS 

Connecting vaccines as way to get back to moments missed

MOMENTS TO GET 

BACK TO
Traveling and large events (e.g. concerts and sporting events) rank high



TRUSTED 

SOURCES

MOST 

TRUSTED

LESS

TRUSTED

Myself

My circle (friends, family, etc.)

Mainstream news outlets/ social media (if 

consistent)

My personal physician

Medical/government agencies (i.e., CDC)

OBGYN (for fertility related vaccine advice)

Information that feels inconsistent and/or politically 

motivated



• Continue emphasizing that the benefits of immunization outweigh the risks  

• Put into context the relative risk of both vaccines and COVID-19 through relatable 

examples and/or visualizations

• Reframe urgency through variants: The more unvaccinated people there are, the 

greater the chance COVID-19 has to spread and mutate into other more contagious 

and deadly variants

• Go beyond broad generalizations and provide the data and the reasons why

• Highlight studies and specific young adult statistics, including impact of long-COVID

• Leverage trusted messengers through social

MESSAGING OPPORTUNITIES



#IGOTTHESHOT HASHTAG CONSIDERATIONS

Encourage young people and trusted influencers to share their vaccination story 

or thought process

e.g. “I was concerned about fertility side effects, but I read up about it and found out that 

current evidence demonstrates that no vaccines, including COVID-19 vaccines, cause fertility 

problems. #IGotTheShot”

Pair with moment missed or motivator

e.g. “I want to get back to traveling so #IGotTheShot”

Encourage young adults to seek out information on the vaccines and/or have 

honest conversations with family and friends



Parents of Children, 12-15



WHAT WE ARE UP AGAINST



SIX IN 10 PARENTS SAY THEY WILL VACCINATE ALL 

OF THEIR CHILDREN, BUT 27% SAY THEY WILL NOT



VACCINE HESITANCY IS HIGHER FOR PARENTS 

WITH YOUNGER CHILDREN



36

QUALITATIVE RESEARCH WITH HESITANT PARENTS OF 

TEENS AGES 12-15; 18 PARENT IDIS AND PARENT/TEEN 

DYADS │MAY 3-9, 2021

Key Takeaways

• Healthcare decisions, even the COVID vaccine, are a teaching moment.

• Parents have found a way to live with the risk of COVID.

• The risk from COVID seems smaller than the risk from the vaccine.

• But isolation is taking an emotional toll on teens.

• For teens, life is on hold.

• Teens are surviving but not thriving.

• Parents are conflicted and want ‘peace of mind’ about the vaccine.



PARENTS ARE LOOKING FOR A DIALOGUE, 
NOT DICTATORSHIP

HEALTHCARE AND VACCINATION IS GENERALLY A PARENT-CONTROLLED DECISION WITH 
INPUT FROM THEIR CHILDREN, ESPECIALLY AS THEY GET OLDER
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AFTER A YEAR OF LEARNING TO SURVIVE IN THIS NEW 

WORLD, PARENTS FEEL LIKE THEY CAN CONTROL THE 

RISKS OF COVID 

Controlling the Risks

I’m not worried about her getting covid. She 

is homeschooled. We are vigilant about 

washing hands, staying away from people 

and wearing masks. We carry those habits 

with us now. – Nancy (Mom)

I’ve protected them for over a year now. 

For me to wait a few more months to 

vaccinate them is easy. I can do that! 

– Ninoshka (Mom)
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BUT THE UNKNOWNS REGARDING THE VACCINE ARE BIG 

• The vaccine studies, especially with kids, seem rushed and parents feel like the short-

term and long-term effects have not been adequately studied.

• Teens’ bodies are still developing and anything that interferes with that would be terrible. 

• Parents fear being responsible for making a decision that could affect their teen’s future. 

The thought that even 1 in 100 has a bad reaction makes me anxious. I want to 
know how the vaccine affects a growing child, their mind or body. – Teresita (Mom)

She’s young and their body is smaller. Do they even need the full 
dose or will they have a half-dose for her?  – Pamela (Grandma)

I may wait to see how it goes with my friends. I want to hear if they 
had bad side effects. I don’t want it to be too severe. – Jazmin (13)

I need more research on other kids who have gotten it. 
Is their immune system strong enough to handle it. – Julie (Mom)
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FROM PARENTS’ PERSPECTIVE, ISOLATION HAS 

CONTINUED TO TAKE AN EMOTIONAL TOLL ON TEENS

We noticed a change in her, she has 

become sullen, and withdrawn, and 

really just moody. – Nancy (Mom)

She has withdrawn into herself. 

Spends all her time 

in her room and on her 

phone all the time. 

– Stephany (Mom)

He is missing out on so much. 

He is disappointed and sad. 

– Dina (Mom)

I miss my “normal” girl. 

She isn’t the happy kid 

that she used to be. She is 

nervous and anxious. 

– Julie (Mom)

He is standoffish. Doesn’t have 

to get up early. Snippy with all 

of us. – Teresita (Mom)
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THERE IS SO MUCH FROM “REAL LIFE” THAT STILL 

FEELS OUT OF REACH FOR TEENS

Team Sports Celebrations Bonding Moments 

of Joy

Sources of 

Inspiration

Indepen–

dence

They shut the 

pool down and 

she had to stop 

her swim team. 

She misses 

competing and 

her teammates. 

– Pamela (Mom)

The whole family 

would gather. 

She would hang 

out with her cou–

sins. It was like a 

family reunion 

every week. 

– Teresita (Mom)

He loves to go 

there with his 

friends and just 

hang out. 

– Sandra (Mom)

I miss Chocolate 

World because I 

could go for free 

through 

my school. 

– Maya (13)

As long as she 

has someone to 

talk to about her 

books, she is 

happy. 

– Jeffrey (Dad)

Misses the 

time to laugh 

and not have 

parents around. 

–Stephany 

(Mom)
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PARENTS ARE CONFLICTED BETWEEN THE RISK OF THE 

VACCINE AND THE NEED TO GET THEIR TEENS BACK IN 

THE GAME

• They seek “Peace of Mind” about this 

decision. Ultimately, they want to know 

that they are making the right decision for 

their teen.

• Parents want to stop worrying about the 

entire situation, COVID and the vaccine, 

and get back to living a normal life. 

• They are trying to reach for a win-win, but 

they are having a hard time getting there. 

If I wasn't struggling so much with the potential side 

effects or somewhere down the line, peace of mind for 

her health and safety would be number one. Because 

it's almost like six or one half a dozen of another. I'm 

either hurting her one way, protecting her another way, 

which way do I go? – Nancy (Mom)

Peace of mind would be not having to be on top of them 

all the time. – Teresita (Mom)

If he can go about his life, I can go about mine. 

– Sandra (Mom)



PERSONAL PEDIATRICIANS & FAMILY DOCTORS 

ARE BY FAR THEIR MOST TRUSTED RESOURCE



MESSAGE GUIDANCE TO MOTIVATE 
CONSIDERATION

LEAD WITH 

EMPATHY

EMPOWER WITH 

INFORMATION

TRUSTED 

MESSENGERS

Don’t lecture, be empathetic.  This is a tough decision. Help 

facilitate a dialogue between parent & teen.  This is a teaching 

moment, and parents could use support. 

Even though they want more data, what they really want is 

reassurance that they are doing the right thing for their child.

Personal pediatricians are most trusted, followed by public 

health experts (preferably local) and also school districts.

EMOTIONAL PULL

Focus on two realities: 1) This is taking an emotional toll on 

their teen; 2) To thrive (not just survive), teens need to get 

back to life.



Q&A



THANK YOU



APPENDIX



MESSAGING DO’S AND DON’TS

Do

● Use “COVID-19”
● Say a safe and effective vaccine
● Direct people to have 

conversations with friends, 
family, doctor

● Welcome people’s questions 
and point them to the latest 
clear information

Don’t 

● Use “Covid” or “COVID” styling
● Overpromise that getting a 

vaccine will “flip the switch” 
and end the pandemic 
immediately

● Use language that implies the 
Ad Council’s role is to help 
someone decide whether to get 
vaccinated, i.e. “we can figure 
this out together”

● Use negativity, fear, and 
reminders of how difficult the 
pandemic has been

● Use any whiff of condescension, 
elitism, or chiding



MESSAGING ELEMENTS THAT RESONATE 

Acknowledge  

Concerns
Moments Missed

Support with Facts
Personal Decision

Acknowledge people’s 

questions and concerns rather 

than challenge it

Highlighting 

moments of human

connection missed 

serve as a powerful 

reminder that 

vaccination is a 

pathway to regaining 

these moments

Provide transparent, 

substantiated 

answers that address 

concerns and elevate 

benefits of 

vaccination

Inviting & 

respectful as 

opposed to

demanding

Acknowledge that 

the choice is theirs to 

make



MESSAGING ELEMENTS DISMISSED

Negativity & Fear Overpromising or 

Obfuscation
‘Back to Normal’

Avoid reminders of how difficult the 

year has been, as it can invoke a

sense of hopelessness

Fear tactics don’t generate trust or 

answer questions about vaccines

Most understand that mass 

vaccination is a long-term process.

Avoid messages that imply 

vaccine availability will “flip the

switch.”

For most post-pandemic life will 

never be “the way it was.”

It’s more about getting back to

life rather than back to normal
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THE PERCEIVED RISK OF TEENS’ BEING SICK 

WITH COVID IS SMALL

• Parents and kids believe that kids have a much lower risk of infection and even if they do get 

it, they seem to bounce back quicker.

• The overall caseload is coming down and it seems to be less of a risk. This makes it feel less 

urgent than it did earlier in the pandemic. 

Well, I can tell you that as the numbers continue to decrease and they 

continue to lift all the bans, then I'm even that much less apt to lean toward 

a vaccination for her. God forbid she gets COVID…but she’s young, 

resilient and not an overweight 60 year old man. – Nancy (Mom)

I thought based on what we were told about his age group he would have minor symptoms. 

If he did get it he probably wouldn't get that sick.  – Rachelle (Mom)

It's still very rare, very isolated. I want them to be safe, of course, as a parent. 

But I really feel not worried, honestly about him getting it, because 

it's so rare where we are, it feels like. – Jeff (Dad)
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VIRTUAL LIFE IS NOT THE SAME AS THE REAL THING

• Online classes are devoid of peer interaction.

• Instruction has become more talking and less doing. 

• Friend interactions through text or video chat lack the emotion and human touch.

Virtual art class is not the same. We are learning about 

the history. I want to actually do the art. – Maya (13)

I miss being with my friends. – Ben (14)

Before I could've easily walked outside, give someone a handshake or a high five, and 

just walk – and then walk away without worrying about getting COVID. – Matthew (14)

I just sit on the computer quietly during class. I don’t make a sound. 

I keep a straight face the whole time. – Jazmin (14)


